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Future
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T-Systems

StrategyStrategyStrategyStrategy

Business ModelBusiness ModelBusiness ModelBusiness Model

SL System Integration SL System Integration SL System Integration SL System Integration 
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20.000 20.000 20.000 20.000 EmployeesEmployeesEmployeesEmployees15.000 15.000 15.000 15.000 EmployeesEmployeesEmployeesEmployees

LocatedLocatedLocatedLocated in 11 Countries in 11 Countries in 11 Countries in 11 Countries LocatedLocatedLocatedLocated in 23 Countries in 23 Countries in 23 Countries in 23 Countries

T-Systems
A New Company Emerges



T-Systems
19.06.2001, Page 5. ====!"§==Systems

 
=

T  I  M  E  ST  I  M  E  ST  I  M  E  ST  I  M  E  S!!!!                    !!!!                                                            !!!!                                    !!!!    

T-Systems within the Telekom Group
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New Economy Value Creation

LAN Internet LAN

Customer
  Relationship
Management

Supply
  Chain
Management

e-Markets e----Procurement
Enterprise
   Resource
Planning
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Integrated Approach -
Our Winning Strategy

Cost-oriented Business-oriented

Resource Optimisation
Greater Efficiency

Value Creation
Innovation
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T-Systems combines IT and TC  for global
support of business processes

===!"§ Deutsche 
Telekom

Integration of value-added processes

IT service providers focus on hardware,
software and IT processes

TC service providers ensure the
exchange of bits

Focusing on core competencies
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Service Offering Portfolio

Call Center
e-Markets,

e-SCM,
e-CRM

ERP

Corporate
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TC IT
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Convergence
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Business Business Business Business ModelModelModelModel

T-Systems
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C
onsulting

System
s Integration

D
esktop Services

C
om

puting Services

N
etw

ork Services

Service Lines The B
usiness M

odel

Public & Healthcare 

Retail & Distribution 

Travel & Transport

Insurance

Media Broadcast

Business Lines

Banking 

TelecommunicationsTelecommunicationsTelecommunicationsTelecommunications////CarriersCarriersCarriersCarriers/Service ProvidersService ProvidersService ProvidersService Providers 

Manufacturing Industries Industry specific IT, TC
 and convergence offerings
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Our Customers hold Market
Leadership in their Sectors
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Service Line Systems Integration
Our Positioning

Division 1

SL System Integration


