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A New Company Emerges
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Supply Enterprise Customer
e-Procurement) Chain Resource Relationship
Management / Planning Management
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Focusing on core competencies
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IT service providers focus on hardware,
software and IT processes

WORLDCOM @

TC service providers ensure the

exchange of bits

Cost-oriented

Integration of value-added processes
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Deutsche

""" EE Telekom

T-Systems combines IT and TC for global
support of business processes

Business-oriented

Resource Optimisation Value Creation
Greater Efficiency Innovation
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Web
Hosting

Convergence

Center,
Desktop

I'T
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Connectivity

Customer Value
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Business Model
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Service Lines
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Manufacturing Industries
Telecommunlcatlon:sJCarrlers/SerVIce :rowders
Banking

~ Public & Healthcare

~ Retail & Distribution
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Travel & Transport
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Insurance
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Media Broadcast
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Our Positioning
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